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Roland DG Connect Setup Guide

There are three steps to set up Roland DG Connect.
1. Download and Install Roland DG Connect Hub.
2. Create Roland DG Connect ID.
3. Set up Roland DG Connect Hub.
- A) Case of Networks connection
- B) Case of USB connection (for person who installed windows driver)

- C) Case of USB connection (for person who DID NOT install windows driver yet)

1. Download/Update Roland DG Connect Hub

To use Roland DG Connect, Roland DG Connect Hub Windows application is necessary for

connecting machine with cloud. Please download the latest version of application in this step.

1.1 Click the link below to start to download Roland DG Connect Hub Installation file.
Link to Roland DG Connect Hub

1.2 Please wait until the complete of download.

1.3 Extract ZIP file to EXE file after ZIP file was downloaded.
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Extract All...

Finto

Ea Scan with Windows Defender..,

R N

1.4 Start installation by clicking RolandDG_Connect_Setup.exe.
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1.5 Complete installation process by following install wizard.
Depending on the PC settings, a security alert may appear from the Windows firewall. If a warning
appears, check "Private networks" and "Public networks" and click "Allow access".

|ﬁ Foland DG Connect Hub - InstallShield Wizard X

Welcome to the InstallShield Wizard for
Roland DG Connect Hub

The Installshield(R) Wizard will install Roland DG Connect Hub
on your computer, To continue, dick Next.

W ARMNING: This program is protected by copyright law and
international treaties,

P Windows Security Alert b4

Windows Defender Firewall has blocked some features of this

app

Windows Defender Firewal has blocked some features of RDGConneciHub on all public, private

and domain networks.
p— Tame:
T publicher: Roland DG Corporation

Path: C:¥program filec¥roland dg connect¥rdgoonnecthub.exe

in commumnicate on these networks:
ingnetworks, sudh as a workplace netwaork

hetworks, sudh as my home or work network

Ftworks, such as thoss in arports and coffee shops (not recommended
 these netwaorks often have little or no seaurity)

1.6 Start the Roland DG Connect Hub from Windows Start Menu.

. woland DG Corporation

Roland DG Connect Hub
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2. Creation of Roland DG Connect ID and set up Roland DG Connect Hub

In this step, you create Roland DG Connect ID and set up Roland DG Connect Hub. If you already have
your Roland DG Connect ID, please pass this step2 and go to step3.

2.1 Click “Register” button in the right side.

Roland DG Connect

for Everything Creative

Thank you for using Roland DG products.
Roland DG Connect is a cloud-based
connected service to help provide a more
comfortable and stable operating
environment, improved workflow efficiency,
and increased business development and
profitability.

Already registered

Sign-in

Roland

2.2 Read Terms of use, apply the check box and click “Agree” button in the right side.

Roland DG Connect

for Everything Creative

Roland DG Connect IDF| %7

O-5> R Fa—2—HRat (UT ISl SVVED) @& HoTU>a—
BRECBRVVIIEKBEHEINRIC, Roland DG Conmectt—ERX (UTF [AH—E

1 EVWWETD) ZEBIRBUET. AY—EXEZHATBHIC(E Connect ID
EIERR T BREBNHDET.

FRKE. FDConnect IDDOFIBREEZEESHBZENDTY . Connect DOZHAICHEZD
TEABNICABTINENSGDFT. BEHN Connect DEER T BHE. AN
[CEDHDETORFEZELLEDEHFRESNET. ARUVICAB LRSS,

M fRFEonRERRBLILE

Roland

2.3 Fill your Email Address (Roland DG Connect ID) and Click “Send verification code”.

‘ wiRoIand DG Connect

Country / Region
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2.4 You will receive an E-mail with verification code as below.

Verify your email address

Thanks for verifying your hnori@yahoo.co.jp account!

Your code is: 030344

Sincerely,
Roland DG Connect

B Roland DG Connect

2.5 Enter your verification code and click “Verify Code”.

< Cancel

Roland DG Connect

Verification code has been sent to your inbox. Please copy it
to the input box below.

‘ xoax@email.com ’

2.6 Fill in or select all necessary information and click “Create”.

Change e-mail

‘ nori

Country / Region

Q United States ‘}
D > 4
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2.7 Splash dialog appears. Depending on the PC settings, a security alert may appear from the Windows
firewall. If a warning appears, check "Private networks" and "Public networks" and click "Allow

access".

B Windows Security Alert x

Defender Firewall has blocked some features of this

‘Windows Defender Firewal has blocked some features of RDGConnectHub on all pubiic, private

Roland DG Connect e
for Everything Creative L Cotpmgm ety e b i

fectiHub 0 communicate on these networks:
jetworks, such as a workplace network

Checking version ...

=twarks, such as my home or work network

Wworks, such as those in arports and coffee shops {not recommended
these networks often have littie or no seauity)

WiNal are Ue risks of aowing an app through & firewal?
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3. Set up Roland DG Connect Hub

A) Case of Networks connection (Go to Step 3.6 if target device requires USB connection)

3.1 Detected devices in the same network are registered automatically. If your target device is
displayed, then set up has been completed. Click “open” Roland DG Connect site. If the target device
is not displayed, please go to the next step.

Q e» Roland DG Connect

+272Mm m A prater montorng sppicatcn that spports your b
=Roland

() Roland DG Service te
w o e 000

Stancy

o VersaWorks6 6170
e e power of your

) $62-540_KEA0102 . -

Sub Power OF 20/2023 33106 P
=] e,

3.2 If the device does not appear, you can register it manually. Settings", remove the v from

"Automatic registration of devices" and click the + button.

= Settings Tool Help

Settings Tool Help
h':d" | Automatic device registration
¥

3.3 For USB-connected devices, skip to step 3.6.

For networked devices, enter the IP address and click "Verify".

=5 Add Mew Printer b4

Add New Printer

Interface: e Ethemet ) UsSB

IP Address] 133.. 111 . 129 .l-53._ Verfy ]

(o |
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3.4 Confirm the device information and click “OK”. If the information is not expected one, go back to
Step 3.3.

= Add Mew Printar x
Add New Printer
Name: SG2-540 KEAD102
IP Address: 133.111.120.53 l}
Firmware Ver.: 3.10
OK Back |

3.5 If the main dialog shows the below, the registration has been completed. Start to use Roland DG
Connect by clicking “Open”.

B s

2 Roland DG Connect

+2m m A printer monitang apelcation that supports your busness,

==Foland
i
i = WF2-640 KEJO100
Standby

& VersaWorks6 &170
RIP & Print Management Software. You con maximize the powes of your
prister o prnter Cutter with the iatest printing envronment
() 5G2-540_KEAD102

Roland DG MobilePanel2 Androd

ios
y commectng s acphonsortibietio. B EggE
e printer via Buetcoth , vanous settngs 4
such a5 test printing and calibration can be
E=Roland  pedormed winelessly [OE=% S o ?

B) Case of USB connection (for person who installed windows driver)

3.6 Connect PC and target device with USB cable and wait for a while. Then main dialog shows as
below then the registration has been completed. Click “Open” button to start Roland DG Connect.

If main dialog does not show as expected one, please unplug/insert USB cable or restart device
and try this step again.

Q = Roland DG Connect

ya m EHRRESA- M ITYT-DEZFYITTTY

o oo -
&
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C) Case of USB connection (for person who DID NOT install windows driver)

3.7 Please DO NOT connect PC and target device with USB cable.

3.8 Go to “Settings" mane , remove the v from "Automatic registration of devices" and click the +
button.

= Settings Tool Help

Settings Tool Help
h':d" | Automatic device registration
¥

3.9 Do not connect PC and Device yet here. Select “USB” in Interface and click “Download Software
Package”.

™5 Add Mew Device *

Add New Device

Interface: () Ethernet @ UsSB

Printer Name: aln Verify
Download Software Package

3.10 Click “Download” link to install software package. Then new site will pop up.

SoftwarePackageDownloadWindow

Software Package List

BN-20 Download
BN-204 Downlozd
BN-20D Download
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3.11 Follow the instruction of page and click “Next” and “Agree” button.

Download Center = Download Center

Installer “Download here if you are installing for the first time. [ 2022-08-26, Ver.1.60 ]

Planse mad fhs following Roland DO Sftwars |icsnse Agrssment carsfully bafors downlsding the Safiwsrs.

When fne: software or the application has their mwn liosnss agreement, comply with the sgreement

Knawn problem

When multiple machines are connected 1o ane computer, the machine connected second and an Is nat recognized by the Roland DG Software License Agreement
camgular.
- BN-2020A

& Rolsnd DG Softwsrs Licents Agrasment
- Cause; Prablem on Windows 11 o

Rolana DS Corporation (hereinater referred to 25 the ‘Roland DIE") shall grant you 2 non fransferabie 3nd nion exclusivs lcense b use the

- Workarounc: Run Windows Upaate KBS008215 far WINGaws 11. Ditver for 64-bit version of WIngows 10 can be installeq by -
the updata.

Softwars (nereinsfar; Sottware’

the folbueing
i Sefrilion

Windaws Application TIe g o 1006 Wi (s 20reement, 300 8 Shal ncAde gropams

BI-20 Uiy for Winoows V1,70 et o i it en

2 Caming o Ferce

RWorks V1,01 2
oz info force when The eftecte daie of i e date when you Gick the [Agres] of
Windows Driver s pape.

Roiand BN Driver WindowsB x86 ¥1.50 3 Owiersiip ot ilelkxtual aropery vighl and sessivation ofrghis

Rofand BN Driver Windows8 x84 ¥1.50

Rofand BN Driver Wir BB Y1.50

(1421 8 Infellectual peoperty rght and ofher ignts o e Sofware, B g0, proruct mame, docurrents, and oiher materiats, and fheir copies sl

be owned by Roland DA or s licensar except the scops which s cleary granisd ocTransferred fo you Irough 1his agreement
Rofand BN Driver Windows10 x64 V1,50

Rotand BN Driver Windows11 x64 V.50

Disagree
3.12 Click “Save as” and save the installation Package in desktop folder.

p
inddgcom  x M Download Center x |+ il >0 ==
A © B 8 = @ 4%

Download B Q =
Roland_DG_Software
Open
P4 RNy | Rold 0G_Seftwate_Package for BN X080
FPRRAT Compeessad (npped) foider [-0p) =
~ JART-ERET o

3.13 Extract all files from

zip file and double-click “menu.exe” file in the extracted folder.

5 | Roland_DG_Software_Package_for_BN-20D_V1.0
m-h *u =T

<« v 4 <« Rola... > Roland_DG_Software_Pac... v 0 O Rolar

AN £ 1)

v & 7497 FIER

W F2hT 2 ’[;'ims
enu
¥ 7900-F #
- : * ® menu.exe
u] Scan with Windows Defender... .
G




B Roland

3.14 Click “Install” button and follow the instruction to install completely.

=JIRoland

BN
Roland Software Package

| Driver
Readme

ey

‘ Driver&Utility mnatall Aesdme

hitp://www.rolanddg.co.jp/

3.15 After installation is completed, connect PC and device with USB cable. Select printer name

from the Printer Name list and click “Verify” button.

™5 Add MNew Device »
Add New Device
Interface: () Ethemnet
Printer Nam§:
Roland BN-20
3.16 Wait for a while. If the main dialog shows as below, the registration has been completed.

Click “Open” button and access Roland DG Connect site. If the main dialog is not as expected one,

please unplug/insert USB cable, restart device and start with step 3.10.

Q = Roland DG Connect
+ 2 m‘ W e e s ki
s riciand
+ [ BN-20a_zFN4s20
| "

VersaWorksé 617.0
RO & P cerof your
privterar

<<

V20230711



