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Roland-PrintServer

Network Settings Guide

If you're using the software RIP from Roland DG Corp., then this document
is for you. To connect and use the software RIP included with the printer
with a network, make the settings as described in this document.




Thank you very much for purchasing the product.

To ensure correct and safe usage with a full understanding of this product's
performance, please be sure to read through this manual completely and store
it in a safe location.

Unauthorized copying or transferral, in whole or in part, of this manual is pro-
hibited.

The contents of this operation manual and the specifications of this product
are subject to change without notice.

The operation manual and the product have been prepared and tested as
much as possible. If you find any misprint or error, please inform us.

Roland DG Corp. assumes no responsibility for any direct or indirect loss or
damage which may occur through use of this product, regardless of any fail-
ure to perform on the part of this product.

Roland DG Corp. assumes no responsibility for any direct or indirect loss or
damage which may occur with respect to any article made using this product.
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1. Getting Started

About the Roland-PrintServer

The Roland-PrintServer makes it possible to connect printers and other devices from Roland DG Corp.
via Ethernet and use them in a network environment. There are two types: one built in to the printer or the
like, and an external type. It is compatible with 100Base TX and 10Base T (switched automatically).

* The usable features of the Roland-PrintServer are dependent on the printer it is combined with. Not all func-
tions may be available for use.

Ethernet Cable Connection

Use Category 5 twisted-pair Ethernet cable. For connection to a hub, use straight cable.

Hub

Roland-PrintServer

| | (RIP)

Computer



1. Getting Started

Overview of Settings

The software RIP packed with a printer uses the TCP/IP.

Setup Sequence

Step 1

Enable the TCP/IP protocol for Windows or Macintosh, and make the settings for the IP
address and the like.

Step 2
Set the IP address and the like for the Roland-PrintServer.

Step 3
Set the output port and the like for the software RIP.

Refer to the following for specific setup procedures.

* Windows 2000/XP = See p.4 "2. Making the Settings for Windows 2000/XP"
* Macintosh (MacOS X) = See p.8 "3. Making the Settings for MacOS X"

p
@ Point For the Network Administrator

To make the settings for Roland-PrintServer in step 2, you use either "Net Tool" or "Mac Tool." You
can run these in the following operating environments.

Net Tool
* Windows 95/98/Me/2000/XP
Mac Tool

e MacOS X
* MacOS 9.x (CarbonLib extensions version 1.2.5 or later required)




2. Making the Settings for Windows 2000/XP

Important! The explanations in this section assume a small-scale network using a single hub.
In a large network, unsuitable settings may have a major impact on the functioning of
the entire network. Decide on setting values only after careful discussion with the

network's administrator.

Step 1: Settings for Windows 2000/XP

1

2

5

6

Log on to Windows as a member of the
"Administrators" group.

For Windows XP:

From the [Start] menu, click [Control
Panel]. Click [Network and Internet Con-
nections], then click [Network Connec-
tions].

For Windows 2000:

From the [Start] menu, click [Settings], then
click [Network and Dial-up Connections].

Double-click the [Local Area Connec-
tions] icon. Click [Properties].

Select [Internet Protocol (TCP/IP)], then
click [Properties].

If the check box for [Internet Protocol (TCP/
IP)] is unselected, then click the check box
to select it.

Select [Use the following IP address].
Enter the information as shown below,
then click [OK].

[IP Address]: 192.168.0.XXX

[Subnet Mask]: 255.255.255.0

* Here, "XXX" may be any number you want
from 1 to 254. However, be sure to specify a
number that does not duplicate a number used
for another computer or device.

Close the [Local Area Connections] win-
dow.

- Local Area Connection Status.

Generl [ Suppon]
Connection
Status: Connected
Durator 00:03:26
Spoed 1000 Mbps
Bctivity
Sent — 21%— Recaived
Packels: 7| 5307

- Local Area Connection Properties

| General | Authertication | Advanced|

Comnect using

‘ B Intel[R) PRO100 VE Network Comneclion ‘

This cannection uses the following items:
5] Ciient for Microsoft Networks
£ZFie and Piinter Sharing for Micrasolt Networks
#2005 Packet Scheduler
== Intemet Protocol (TCPAP)

Install Urinstall

Deseiplion

Transmission Contiol Frotocolnternet Protacol. The defauk
wide area network protacol that provides communication
acioss diverse interconnected networks.

[] Show icon in notification area when connected

Internet Protocol (TCP/IP) Properties

General |

“You can get IP setfings assigned automatically if your network supparts
this capabilty. theruise, you need to ask your netwark administrator for
the apprapriate P setiings.

(O Dbtin an P address automatically
® Use the following [P address:

P address: 182168, 0 . 101

Defaul gateway:

L.

Obtain DNS server address automaticaly

(® Use the following DNS server addiesses:

Preferred DN server ]
Ahemate DNS server ]

Cancel




2. Making the Settings for Windows 2000/XP

Step 2: Roland-PrintServer Settings

1

Install and set up Net Tool in Win-
dows.

Open the Roland-PrintServer CD-ROM
and double-click [NetTool], then
[NetTool.exe]. The Setup program starts.
Follow the messages to install.

Switch on the power to the printer
(the main power). If you're using an
external unit, switch on the power to
the Roland-PrintServer.

From the [Start] menu, click [All Pro-
grams] - [PRINTSERVER-Net Tool]
- [PRINTSERVER-Net Tool] to start
Net Tool. (*See note.)

A list of print servers found on the net-
work is displayed.

Select the target Roland-PrintServer.
If you're making the setting for
the first time, the IP address is
"000.000.000.000."

Click [Installation], then [IP wizard].
When the screen for selecting manual
or automatic setup appears here, choose
[Manual TCP/IP configuration], then
click [Next]. (This screen does not ap-
pear when you're making the settings for
the first time.)

Enter the information as shown be-
low, then click [Next].

[IP Address]: 192.168.0. XXX

[Subnet Mask]: 255.255.255.0

* Here, "XXX" may be any number you
want from 2 to 254. However, be sure to
specify a number that does not duplicate
the setting you made in Step 1.

Make sure the setting is correct, then

click [Finish]. Click [OK].

& PRINTSERVER-NetTool — InstallShield Wizard x)

Welcome to the InstallShield Wizard
for PRINTSERVER-NetTool

The InstaliShield Wizard(TH) wil help install PRINTSERVER-
HekTool on your camputer.  To continue, click Mext.

< Bark Cancel

%" PRINTSERVER-NetTool

Fle Filker Actions Installation Search Extras Help

LI T N-L.1-]

IP sddress /
o 000.000,000.000

Netiware Hame

. IP Wizard for: ICO4CEOD

Enter the |P address of the print server, and the subnet mask. I Multicast router as gateway’ is enabled
the address of the multicast router found is used as gateway. Disable this parameter if you wark to edit
the gateway manualy.

[z o [ [
7 [ o
& [or e o

W Multicast router as gateway

IP address
Subnet mask.

Geteway

o~ -

(Continued on the next page.)



2. Making the Settings for Windows 2000/XP

8 When the icon in the list changes to [ EE—G_—_——————

a prlnter at?]d the IPdadd(rjeSSQyO;J'\sle: Ele Fiter Actions Installation Search Extras Help

appears, the wizard ends. Qui e

Tool. ”*\ﬁh.‘.{ﬂ‘ae‘
If the icon remains unchanged (" r_z:;"), d
the IP address or another setting is un-
suitable. Redo the settings.
The "ﬁ" icon does not indicate a prob- { 0|
lem. It indicates that the printer is not [rescy - 7
on line.

Nebw'are Name
el ICO4CEND Roland-Fri

*Note

> If you're using Windows XP Service Pack 2 (SP2) or later, a [Windows Security Alert] dialog box
may appear. If this happens, click [Unblock]. Blocking NetTool may prevent correct operation.

* Windows Security Alert 3]

@ To help protect your computer, Windows Firewall has blocked

some features of this program.

Do you want ta keep blocking this program?

Mame: PRINTSERVER-NetTool

Publisher: Urknown

Keep Blocking | | Unblock k“ sk Me Later

windows Firewall has blocked this program ffom accepting eonnections from the
Intemet or & network, If you recognize the program of tiust the publisher, you can
unblock it When should | unblock & program?

> Under Windows XP SP2 or later, making the setting in [Windows Firewall] for [Don't allow excep-
tions] may prevent NetTool from operating correctly.

> Under Windows XP Service Pack 1 (SP1), enabling [Internet Connection Firewall] may prevent
NetTool for operating correctly.

p
@ Point For the Network Administrator

In procedure 5 on the previous page, clicking [Actions], then [Properties] displays an advanced set-
ting screen for administrators.

* Usable features depend on the printer using in combination. Not all functions may be available for use.

|\ J




2. Making the Settings for Windows 2000/XP

Step 3: Port Settings for the Software RIP

Make the settings for the software RIP. For the output destination, specity the IP address for the Roland-
PrintServer you set in Step 2. For information about how to make the settings, refer to the documentation
for the software RIP.



3. Making the Settings for MacOS X

Important! The explanations in this section assume a small-scale network using a single hub.
In a large network, unsuitable settings may have a major impact on the functioning of
the entire network. Decide on setting values only after careful discussion with the

network's administrator.

Step 1: Settings for Macintosh

(%) pom

If a number of users are registered in MacOS X, log in using a user name with administrator rights.

From the Apple menu, open [System
preferences]. Click [Network].

For [Show], select Ethernet ([Built-in
Ethernet] or the like). Click the [TCP/IP]
tab.

For [Configure], select [Manually]. En-

ter the information as shown below, then

click [Apply Now].

[IP Address]: 192.168.0.XXX

[Subnet Mask]: 255.255.255.0

* Here, "XXX" may be any number you want
from 1 to 254. However, be sure to specify a
number that does not duplicate a number used
for another computer or device.

Quit [System preferences].

860 Network F=)
Location: | Untitled ™
Show: [ Built-in Ethernet )
pproE | AppleTalk | Proxies |
Configure: | Manually Ev
Domain Name Servers (Optional)
IP Address: |192.168.0.101
Subnet Mask: |255.255.255.0
Router: Search Domains (Optional)
Example: apple.com, earthlink.net
Ethernet Address: 00:30:65:c7:7a:ce
(@) Click the lock to prevent further changes. { Apply Now



3. Making the Settings for MacOS X

Step 2: Roland-PrintServer Settings

7 Switch on the power to the printer
(the main power). If you're using an
external unit, switch on the power to
the Roland-PrintServer.

2 Open the Roland-PrintServer CD-
ROM and click [MacTool Carbon],
then [PRINTSERVER-MacTool] to
start Mac Tool.

3 Click [Start].
A list of print servers found on the net-
work is displayed.

4 Select the target Roland-PrintServer.
If you're making the setting for the first

time, the IP address is displayed in blue
as "000.000.000.000."

5 Click [Tools], then [IP Wizard], and
enter the information as shown be-
low.

[IP Address]: 192.168.0.XXX

* Here, "XXX" may be any number you
want from 2 to 254. However, be sure to
specify a number that does not duplicate
the setting you made in Step 1.

6 Click [Set] and check to make sure
a green light is displayed. Click
[Done].

If a red light appears, it means the IP
address is unsuitable. Enter another one.

7 Quit Mac Tool, then start it again.
Click [Start]. If the IP address you set
is displayed in black, then you're fin-
ished. Quit Mac Tool.

Network Scout

Scanning Metwaork: ...

Search:

O ATalk/NBP (O Both (@ IP/SLP
(ATalk takes 1s/Zone under MacX)y

(o) ()

MacTool

800

& Mame

- G5 0.0.0.0 (001)
= ICO4CEOD

Objects: 1

w Address 3 Version )C

[000.000.000.000 1944 ] ko
TcR/Rl )

Info : 4Talk:f

0 O IPWizard

PrintServer:

|P Address: -

) § (oowriond)

102 |

MacTool

806

& Name
- 192.168.0.0 (001}
ICO4CEOD

b 4 Address N Version )C

192.168.000.102 | 9.4.4 Rel

Info: Objects: 1 ATalk:f

TRARA )

@ Point For the Network Administrator

In procedure 5 above, clicking [PServer Table], then [Configure PrintServer] displays an advanced

setting screen for administrators.

* Usable features depend on the printer using in combination. Not all functions may be available for use.




3. Making the Settings for MacOS X

Step 3: Port Settings for the Software RIP

Make the settings for the software RIP. For the output destination, specity the IP address for the Roland-
PrintServer you set in Step 2. For information about how to make the settings, refer to the documentation
for the software RIP.

10



4. Appendix

Roland-PrintServer Reference

For detailed information about the features of the Roland-PrintServer, refer to the "Roland-PrintServer
User Manual" on the Roland-PrintServer CD-ROM. This is a manual in electronic format (PDF format).
To view it, install and set up Adobe Acrobat Reader.

* The usable features of the Roland-PrintServer are dependent on the printer it is combined with. Not all func-
tions may be available for use.

"Roland-PrintServer User Manual"

Location: [Manual] - [English] - [User.pdf]

Adobe Acrobat Reader Setup Program

For Windows: [Acrobat] - [English] - [Ar405eng.exe]
(Runs under Windows 95 or later.)

For Macintosh: [Acrobat] - [English] - [Reader Installer]
(Runs under Power Macintosh System 7.5 through MacOS 9.x, and under MacOS X Classic.)

What to do if...

M Printing over the network is not possible.

Make sure both green lights on the Roland-PrintServer are illuminated.

* If you're using a built-in type, the green lights are next to the Ethernet connector.

If one green light is dark, switch off the power to the printer (the main power) or the Roland-PrintServer.
Again switch on the power and check the green lights.

If one green light remains dark even after you reset the power, it means the Ethernet cable connection is
not suitable. Make sure it is securely inserted all the way, as far as it will go. Also, try replacing the cable
with a new one. Make sure that the crossover and straight cables are used correctly. (If the connection is
made through a hub, use straight cables.)

If one green light is flashing, it means the Roland-PrintServer settings are not suitable. Try making the
settings for the IP address and the like again. If this does not correct the problem, reset the Roland-
PrintServer and make the settings again. The resetting method is described on the next page in this docu-
ment.

Both green lights are illuminated, but printing is not possible.

Make sure the settings for the IP address and the like are appropriate. The network connection will not be
made if the appropriate settings are not made both on the computer and on the Roland-PrintServer. Try
making the settings again as you check for duplicate IP addresses and typing errors.

Check the port setting for the software RIP. In the software RIP, specify the IP address assigned to the
Roland-PrintServer.

Make sure the network routing is suitable. Try connecting the computer and the Roland-PrintServer to
the same hub, or connecting then directly using a crossover cable. If this makes it possible to perform
printing, it means the problem is in the network itself.

11



4. Appendix

I can't tell what IP address is assigned to the Roland-PrintServer.

Follow the same procedures for making settings described in this document and use Net Tool or Mac Tool
to search for the Roland-PrintServer. This displays the IP address that has been set.

M The Roland-PrintServer is no longer visible.

If searching with Net Tool or Mac Tool fails to display the Roland-PrintServer, it is possible that unsuit-
able settings were made for the Roland-PrintServer. Reset the Roland-PrintServer and make the settings
for the IP address and the like again. The resetting method is described later in this document.

Resetting the Roland-PrintServer
Follow the steps below to clear all settings and return them to the factory defaults.

. Switch the printer's main power off (or Roland-PrintServer).
. Keep the small blue button pressed.
* If you're using a built-in type, the blue button is next to the Ethernet connector.

3. Switch the printer's main power on (or Roland-PrintServer).

The green and yellow lights are blinking rapidly.
4. Release the button within five seconds.

The green and yellow lights flash in alternation.
5. Press the button again.

The parameters are reset and both lights blink three times. The yellow light then blinks regularly.
6. Switch the printer's main power off (or Roland-PrintServer).

DO —

12
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